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The lost years of 2020-2021
Bt . RIEHIMRE

WORLD TOURISM ORGANIZATION
w
A UNITED NATIONS SPECIALIZED AGENCY PO CW B

\ SUSTAINABLE
ABOUT US OUR FOCUS RESOURCES NEWS COVID-19 @ DEVELOPMENT Q  search

\r cov I“ -19
;I qu RESPONSE




2020-2021 ERe S F&IR

HY i 5

the worst year on record in the history of tourism
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International tourism back to
levels of 30 years ago

-70% to -75%

International tourist arrivals
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International tourism could
plunge to levels of

1990s

Loss of international tourist
arrivals

1 billion
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Loss in international tourism
receipts

US$ 1.1 trillion

Estimated loss in global GDP

over US$ 2 trillion

100-120 million

direct tourism jobs at risk
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International tourism continues to outpace the global economy
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INTERNATIONAL MILLIONS OF EXPORT REVENUES GROWING FASTER
TOURISTS JOBS . 3rd largest export THAN THE WORLD
International tourist With a high share of category ECONOMY
arrivals in 2019 women * 50% of total exports Tourism is a key sector
(10th consecutive year (54% of the workforce) for many small in many advanced and
of sustained growth) and youth developing countries emerging economies
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International tourist arrivals: Scenarios for 2021-2024 (millions)
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UNWTO Ambassador for Responsible
Tourism Didier Drogba!

{E{E 3 =Shared values

K #& Sustainable

- HEARTR

573

Tourism will be ready to

Bounce Back &1 &7k

Tourism Recovery

& BUREEZ
AO

H{X,20401F #2615

- BIFEL+RIlT: 5G.EMRTIS. AiA. [EIRHENFT..
o IR1T
- HFEIEHERHE. COP26.ESG.SDGSs

ﬁ A S 4 —
=
=2><J0

B alAsS):2010-19+F & 4550

#RESTARTTOURISM

L World Tourism Organization



PEXBRIIIR1990F UM TR ET L

ERRRE B IR E
(3

;e:’ e S

7 0 B e EiTaEE;
2007 2007
Bl e BITTHA




T I
-2
THEE= =
2021t F K2 ET) BiGBIKS3ER
£ 3t e 2 30 ]y SR
7 |

H=S

g1 E P
AR &1Z 10

Aiis in our DNA 5 22

*\%_?f\f* hung Hua University

\ ( \

‘-. By |
| / \
| | |
/ - A W
) \——-— (S

F&ﬁ%%ﬁﬁﬁ%?ﬁ%ﬂﬁ%ﬁﬁ
AL ERIE S R 3T )




7- 3

I T i H E B e P A B

EEE MM Lake Biwa Museum(FGR)

ey N b o ;(‘ —
S>EEE AL/ \ME - )\ MEUE >+ é —}
& FAFE=

P

R W 72 AR Y 25 1T 42 55 > B3 77 B B SE (#960K M) i A
B SERS AR - -
AR - B 2 & <
3 ~ RS SN 3 2
i 39 £ 5% 540 ~

LZX=)

IR I 1) A K 2 9 ?
> EF S R (< &/ 85O B > MK 5 i EE EE A
S EHTAE K Z 8B > 7K EI SR IPIE - EE M AR

S )
P FCERE L et
b > i 3B 38 4T 4F 8%
5 = A2ET - MIHO Museum #1288

%% .... > = = 1 ; , ‘ ’ ) ', = = E n“ ¢ 1 . P -
& | : aERERENEILE l‘
' ——

—— BT ST SDIIR BEWR T3,
—
EHABEEE
W 1 §=1}

2017.9.168I3F

i . . il e e
'" A ATt o | e
Y S 3 y ;. é . : e £ )nﬁﬁ ;), | 2
ower (W\;mmrugtf ca fw ~ - £ &8 é’ iﬁ




At

ii=E HERE
B... T XKE

Sy




- PEARBREEEE Lago Bistro
EXRANMERETREHKA DesignZNERETER




2l IR R

FIR—T NERTS 1111
host big event for 1000 in 2019 i
with Robot “Zenbo” team "




Intelligent Community Forum < F oz pilannf
Cities Annou é ment / Confe_zf 2020 ICF TOP7 [I3 & S i fR a0

2088 telllgentC mig n|ty Fopesg
» > F —
D @ 5 O

= “:g‘ o!

SYSTEX 47

. nﬁmﬁ@ TAC

! ;
»
3 -
R A A%
(Y 4 Qe ) TOGETHER WITH You

ssssssssss
TAOYUAN
A TOP1

\f—l
Tor7 [l
IGENT 1 l [
g:).ll;llEhlll-ll.-JNlTlES TOGETHER WITH YOU
OF THE YEAR

2020 ICF TOP7 @Fﬁ%’é‘i‘éiﬁﬁﬂilﬁxw
Intelligent Community Forum

2020 Intelligent Commun nity Forum p7 Global Cities Announcement / Conference

i
Svsg



EBERECHEERTE
#iE Ai+5G

EEas =3
U VIPHE S S = [ SEEEED i
e = g2 RIS

' ﬁa_ﬁjﬁﬁﬂ

%IEE
el

3535

cHU TOUR >/ - : BHHEME 2 EX I
filan]

%’f‘iﬁ’?ﬁk%% "



= PREUm

HiRE / 1Efs - E2

A2 R B UG HE R Program)

(HERE Expert Community
» RS

B FAEEFEEEHERE GRS B TEE -

ZNE] 0 RAE AL R M 1 A

HEAARI2EERITTHY

BIHEREMEHEITFEHE HERE > HAudifEH ~

HEREA TS BEIERZEMEE]. 00| ST EERIZEEFRE

(true car) MAEE »

7SRRI -

SEXKHBE S —{EHERESIZRI K ER

WA L

EBREMF - IBEFEREAREIRREF R EIRIEEEE
qlﬁkmﬁifmﬂmﬂﬂﬂiIJﬁTEAtﬁ!.gﬂGPS"\THERE
|1 | » fSEaS8=fFReEqyithE -

BMW ~ Daimler FSE =K
HESLEEER © 23K6,500
FZERT - S3AAFASSEEESR ~
200EASE - MEERERAERS
B~ 5 -~ BYVEE ~ WA
EHENRE o DS GPSEMIHR
7 ~ EREM ~ TEEEMES
B TER B FHROE S o
HEREZE =% = 53
ERE R AL HBAIBMW ~
Benz 5l TE K i 55 7 55 A B
& ~ OB #E B 2 im 2 =
AMFacebook ~ Amazon ~
HE ; Bl iR ~
Samsung 3 SEERZEUPS ~
FedEx 5 FZSAP ~ Oracle®
RKi=Z - HREi4E "HEER
MAP.COM ; b REHEHL

hEEXESERS S5 F15

HER E Ea R Hb [ 5% 5y E A%
Peter Hawkins# 5 BdMichael
Cheongd ZEAE T 53 7 H 1/
PNEE_ g REIEE AT - 82
RSB EREER R AR
&=1E -

YW ETENAEEISEHERE
5 ( Map Creator.com )

s HEREE Kt EITEHE (

Expert community Program )

~ RO EREEE o
FEA B ZHER EFEILER IR
B EIEREFETTEESFRY
KER ~ R an KH s S —1E

chE ABHERE BSE

MERFSIHSRTREE NS EREREEERES

HEE200{E E R AHIE (8
IS ERESREITAPP HERE
We Go ~ 3DZ=EANET ~ 3D
HAVREZE ) o HEREZEJLZE
MmEEFEEAGHEANE
G HLEEHER EREHTR
ﬁ’f_ o
chHE A BR19904E Bl ST HAHET
PR ERT - Shess
R - SREREER TE
BelataEs, ~ TEESTI
L~ TAIBTRIZEFARGT
H RSB, B
TRk EEEA e, ~
TR BRERETE, - %5
AR TERSEERfEETE . &
EET N 2 201 6 TH L2 4
BRPESR - T EESss

FHHERESFEHYRER o

HERE%%}?E'&?@B‘J‘*L‘Q:—
}\LHF‘E‘i i) B A SR B A B

HEREE}% B LU HE B

ﬁ@%a»otﬁdﬁéﬁifﬁc TH#R
&l - MPRELAGE P RSy
AR5 o RN HbE R EL PR
RIBRIRFEZSTEF > 5t
FEHERERRIZ30EREF A
EEgTHuEdy - HIEHERER)
Community prograrn?ﬁ—u;i'%
i HbE = EEAREEAYE -
BEEEHEREMF—HEF &S
TH AT HEE -

%%~ BEEE28%

104 A JISRITHEE T & RIER
N REERER SRS A IR
HEREEYREETT
HFRFE - 1111 ATIEEITHAE
2016 = R RIRL LR ER
it ©

FRYCEEBERR LA 200445F -
BISERR ~ FER ~ KH
REBETIE - SIS
TR FE R H 3000 &
B A - BEERIELE - EiE
HEEEE ~ ARATHE ~ HGHESE ~
B%E - EFEIIEEF SR
IR ERIEYCEEEE HL 4 - SOAF
ERECEE B ENEM ~ H
BHFIEZRETA0AN -

BT EHNE BN 201648
Hs8H (E87A) i
REEPE SRS T - R
HEREZX 7] SArp HE X SR €875
1R - ZmER ~ 17EBE ~ N
BER ~ BEEBERAEE R

~ BTTRRBUN S S g 5
RBE - RIRITE ~ RS ~
Wiz ~ BHE ~ BAH

~ BASTYCSSEMR St EE
Japan Conciergefi 88552115
FEaE S BRI S HE AR
BIETFRER -
G ESEP] R RS

S Sk

=1F AR KMEISSFER S KIE

AREXBARERT(ERINE (IoiE) -~ BERREEREC -
ERSCBBebRRoREE X ~ HERESE Kb B4R EsPeter Hawkins ~
BEIREIEMIchae] Cheong ~ REXBEEREURMTEIL » X
_ETSEHY -

A - BE SRS B R
B [ERERGHES - RS ES -

N

R ARl H— R AT
AR EEDORGE -

=0 EFEiETE

3D A [ b ] B B SR AR 5
PIEEIBALG - FE{HZE 5P
Z R T HUE AR - HERE
ANFFRERILHER S EET 2
HIEEHEERE (tue car
) E2€r - SHEHEREANAF]
FASCHER TR B R SR i
B EEIDBBR - A RF =2
BRI AR -

Peter HawkinsZrx » BK
WIEEESTERE » REEEY
FETR A LB E Sa s 2R
HISTERETR » TEAEIHERE
SEEE B ch I AR Bl o fth Rt B

RUZEE - LR HUE
B~ B ES ST L REER -
BARRHEEENRESH
Fl& -

HRIER RO ERBE BT IRGR
BE VR » DUHere BB S »
Map creator L. ELES i - 27T
B RRTTRYSE SrEa S5t
I8 Sl B REHERE 5 TUHGE
RIEpRLIE - FIAET T RR I
JER R P& HU B P R - B
“g!%cﬂﬁmézj&'f ISP
GPSZATIHEREEF; E - #%
T T £ P SR O o |




@Eﬁ%?%ﬁﬁ%%ﬁ
YR 2 MEIRIZHE ANX

SREXIE L EN

1
P A BB RS I IS

g =
j 7= ) 70 R 4 R 1 K (5 (AR 5 R
SRECFERM B 1758 B Scientist for CyclingBfTEHEXR
FEXARESE-RBEH-BTEERESEES

C-TRB-Member of Committee on Bicycle Transportation2009-2018

B R )

1L i ma',sd

Feb. 2021

rrs x
’///(/( *

BB 4 T




EBC R 5 =

_JOR JIN 3RS 20RsR 7L FH
N TRl = =i

EBC | FRAPPE B |
YOUTUBE.COM

i) BRRK[EEBASHEFE RIUBEXREBRP L@
RFRME CH51

i
E%ﬂﬂﬁﬁmx&aﬁm BT EEXREER D
Ml EBcmEm rweesmn =

PEXREBAI XREEH EF'IL.\



iIStaging 28

" 10581068
l (-) HEXRIPRONT...

SETA v

TAWAY [§0WAy (VG FOR YOU!

TAIWAN [ cAM

Time for Taiwan
Virtual Exhibition

iStaging B} AFIEH, - . |
— BN 2 ARLBEEE



ek BB e —

19 [l RE=E

PART2FE=XEE ¢ s =7 Welcome to College of PART7? FEAZBHAZEIESE PARTO TEAZEAZEE 3+1
2ELE2/7 TEEE Tourism, CHU MMERCSEZFENEYT SEEZCITHMEDRSE

BEx# - 133x -3@R

[anines |

ponaEeRes 1:57

X

R eis)

CHU TOUR

SHums s uwiverst



Smart Future B[O & EZ KK

Al+5G EEIR#FSMART TOURISM

- JFIEMIRTS - LT
- AMEEEL - ERES
- BIREHE - F{UHEE

g N/

e SUPERIOR

* Meeting. Incentive. Conference. Exhlbltlon

mik R ADEE P—

| ==

* Accommodation}EEEIE

[l

* Restaurant&gh s &

KK 4

* [ravel agentift{T+t 4R &8 18 $ARX




RTE vu- T—x° h N E = Ik TE RS

E R - BEARRTS RMEE
IREEEBEF - RIEEEA - - Y)ARBRFS BEBE 4
%‘X’E‘F&%  ETEERR - » hERARTS SERIAE

R FRE - XEBIARE - - BRI BBASE
BiIHIER - FAZNERs - o« $5IRARTS AR ICHE

I,\1tﬂﬁ%§ JHFEﬁ = :l'&
;EEFI_IFI_.IZ”
FEREE P EIFAVIREF ; EENOEEEURE—#R -
HERIERD |E#_3Q?EB1I‘ ; MBRENMEZERE -
FMXEBEESINWERR ; REFIIRECKRE—F -
BERRMMNELINER ; BAREMEREEXKM -




HYGIENE & OPERATIONS — ST B SIE

1. Increase the frequency of cleaning in commeon areas and contact surfaces

UNWITO

2. Inform guests about existing protocols in an easy and updated manner (e.g. time of the
last cleaning, contact of health manager, etc.).

GLOBAL 3. Explore new methods such electrostatic sprays, ultraviolet light, amongst others

GUIDELINES g

4. Implement contactless check-in and provide guests with a hygiene welcome kit

TO RESTART (induding gloves, masks, sanitizer)

TOURISM 5. Get to know more about your guest in advance to the arrival to provide a more
personalized service.

78 MAY 2020
7. Keep spare rooms for possible sick or quarantine guests.

8. Keep physical distancing for the use of all common spaces.

- WTP
UNVTO  GoALS

9. Introduce technological systems such as “guest messaging” for direct and rapid contact
with guests for reservations, refunds, cancelations or possible information about infections.

‘ 10. Foster flexibility for operations
Sade and Seamless Boeder Management (air, sea and gro er rlexidikty pera

11, Create positions such as hygiene manager and guest guardian.

2. Privae Sector - Crosscunting Maasuras

— e g — —
3. Sode Air Travel PRODUCT AND MARKETING  — 300 54178 = BBk
4. Hoepitality 12. Add new services such as food dalivary or take-away (picnic) sarvice, family experences,

) co-warking spaces, drive & stay packaqes, etc.
5. Tour Operators & Travel Agencies A IPREes A o

-
w

Promote proxamity and domestic tourism in the short-tarm enhancing the local value chain

6. Meetings & Events
(@.9. local producers)

-d

Artractians & Thematic Parks
14, Implemeant marketing campaigns to communicate corporate values and support to local
2. Destnation f‘lam‘:r»g & Manngan‘c.-m p(o.‘a‘d;‘,{g and workers



R Y BE~m k2 L. FE gL E]
E’x’ﬁi{t@é{t Downton Abbey(2019)

| am King'’s Butler!

b , Z{EEE 8
el e b o BBARRESREAES
: g e — [ 14 B R AT B S

R TR T RRAER

~ZEE

_H_Q-Q\*‘.“‘xkr .
_ ChatsworthitlE — F

The Rerhains of the Day (1993)

. P .
2. 5. 4 1 oy N b

’ . .I Z > 11y ‘\: .

& ) - E p o0 3 : . \ A >
% }J. ‘ = . :" ‘ I ,“’ o g ’ : | 4
n‘ . L2 - \ o
| i @iy, Wit
: v,t'—‘ A VL / - r':e;"" ‘ . i‘ ' "q ¥ : “’
Blenheim Palace - _ { B




- N A U] SNl
University of s X Ut <

. W Sunderiand

2 D it

=
N
1l

Lt

MBER.IEHE I ERIIEHEN
FERERSENRE FRIFR3I+1EE(

;;
I

oIT
4
/Pt
=

m University of Sunderland

HKERBEAKXZR(UOS) [
») BEIRBNXRBEEEEE2TRUBE
International Tourism and Hospitality Management .
b -
~

ERELXBAENBRHZE—
S M

A

swrland

University of St

o

2
Chung Hua University

at-+hs o=

3 years in CHU @Eﬁ?ﬁi - MERA
+1year in UOS =FRE - —FXH
I L

IEEEET
i

EBEMRED

Affordable Tuition for UOS + CHU double Degree

Free Chinese Class l All Courses Taught in English

nnnnn

19th June 2019

eeeeeeee

@ EPAE R ER// Contacts us LW ABER N SR College of Tourism

WL - +886-3-5186882 i MUHSUES RS _RT07
707,

= o un
—
E-mail : tourism@chu.edu.tw 07, Sec.2, WuFu Rd., Hsinchu, 30012 Taiwan . J

SRR T 7 i W P == g | S B ABXRA SR o
A . e il ST ; e
xi ‘ Pk ABWAR BB STFMER L S
Wi npland Chung lua Univerity Unlversity of Sundérfand p
G oA REAS

Chung Hua University University of Sunderland

1 ~ University of

2
EM).SEE\. -

B E R

EEEASXILHE
British Council%ﬂ"%‘%T
ERRE HiE

s ;

SN

o B




s O Seleeniy o

l" [ Avsocone inctemt cord | | Tl
University of :"""“"‘;‘*; __““ _. ..
W Sunderland o __::___:_.,

e | R

1
1 Oveg OHVOU (Janmine) Var¥ious SU (Sophis)

R e e
Vo (4| "t begav

[

.#5 Chung Hua University

EHEM

A > BEEXEEAT » BEAEEEAZ » DERREEAS

R | BREAUR /GRS R/ 1 RIRR TR

FEAPBARR X RERXBMAR

EIFRER RS EIE
W RIRE

m University of Sunderland N
| & @M A (UOS) ] PR B 6

BARANCREE/ RBERE/ SRS,/ BOCASERRE

TR | WRNE | REEERRE/ REAENRRE
2 REORR/ MRARTIRRNET/ N EE)/ BCREER

») BIRSNRAEEEER TR EEE;E:}E

International Tourism and Hospitality Management

LRELARREHNBHSE—

$£1-3FBRNE
FRAR12885

1. WRIER | ERSEDY © BETEENER

2. IARAEY) | SETHE : |ELTS 6.0
ErER * BEARIDAER - SEANIELTS 6.0 « MIVEHRMIUN «
20 .

6.02WA .

BmE
28

N

3¢ /'—t
B

BURZBIDHBRIZ(CALIS) -
3. BANE | ERRBEEIEE
4. ERWE | HRNRE00/)\F /EREREEC40)\F

3 years in CHU @EE?BEE - MEISGE
+ 1year in UOS =FpE .- —FXEH

m 58 ) I T B e T
ICCIII T EE%EME
|EL X E% ﬁ‘%

I Affordable Tuition for UOS + CHU Double Degree A

Free Chinese Class i
%-H- ]:mt
1 o
9\ XA

E##& WM // Contacts us oo % Tn Y 30012 FTERUBERBRIOTE FRAWNE CEABBERRE @ TMT' . '
i —f— 3 u Rd,, Hsinchu, 2 admission.chu.edu. Degree ramme in
:;‘g*,?s?g‘%;ﬁggsuselge ol TouciEm E n e My Zﬁt:;':l-m::s::‘mmg [ sexemxen : International Tourism and Hospitality Management

« Urban Tourism (2) Tourism Fieldwork (2) » Gastronomy (2) » Service Quaiity (2)
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Hsia Li-Yan, Chairman
Association of Foreign Relations

Only in CHU! Ambassadors teaching in English.

Broaden your horizon! Knowledge without boundary,
traveling without limits! Globalization and Cross Strait.
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